
STANDARD OF PRACTICE (SOP) REORGANIZATION CHILD AND FAMILY 
SERVICES SOP CITATION CROSS REFERENCE 

 SOP CITATION PRIOR TO 5/30/2025 NEW SOP CITATION 
Chapter 19 Adult Protective Services (APS) Intake Chapter A1 – Adult Protective Services (APS) 
19.1 APS Introduction A1.1 Adult Protective Services (APS) Introduction  
19.2 Receiving the Report A1.2 Receiving the Report  
19.3 Acceptance Criteria A1.3 Acceptance Criteria 
19.3.1 Accepting and Assigning Reports Involving the 
Division of Guardianship Employees, Cabinet for 
Health and Family Services   
 

A1.3.1 Accepting and Assigning Reports Involving the 
Division of Guardianship Employees 

19.4 Completion of the DPP-115 Reporting Form  A1.4 Completion of the DPP-115 Reporting Form  
  
Chapter 20 Investigations and Assessment Chapter A2 Investigations and Assessment 
20.1 Introduction to APS Investigation and 
Assessment 

A2.1 Introduction to APS Investigation and 
Assessment 

20.2 General Interviewing Guidelines A2.2 General Interviewing Guidelines 
20.4 Adult Fatality Investigation A2.3 Adult Fatality Investigation 
20.5 Investigations in State-Operated Facilities  A2.4 Investigations in State-Operated Facilities  
20.6 Investigations in Alternate Care and Licensed 
Health Care Facilities 

A2.5 Investigations in Alternate Care and Licensed 
Health Care Facilities 

20.8 Investigations Involving the Division of 
Guardianship Employees 

A2.6 Investigations Involving the Division of 
Guardianship Employees 

20.9 Determining the Findings of an Adult 
Abuse/Neglect/Exploitation Investigation 

A2.7 Determining the Findings of an Adult 
Abuse/Neglect/Exploitation Investigation 

20.10 Determining the Findings of an Alternate Care 
Investigation 

A2.8 Determining the Findings of an Alternate Care 
Investigation 

20.11 Completion and Distribution of Investigative 
Findings Notification 

A2.9 Completion and Distribution of Investigative 
Findings Notification 

  
  
 Chapter A3 Safety, Prevention, and Aftercare Plans 
7.1, C4.4 APS Safety Planning A3.1 APS Safety Planning 
7.3, C4.5 APS Prevention Planning A3.2 APS Prevention Planning 
7.5, C4.6 APS Aftercare Planning A3.3 APS Aftercare Planning 
  
  
Chapter 23 Ongoing Services and Case Planning Chapter A4 Ongoing Services and Case Planning 
23.1 Ongoing Case Planning  A4.1 Ongoing Case Planning  
23.2 Ongoing Services A4.2 Ongoing Services 
23.3 Individualized Adult Safety Planning  DELETE 
23.4 Adult Personal Development Plan A4.3 Adult Personal Development Plan 
23.5 APS Case Closure A4.4 APS Case Closure 
  
  
Chapter 24 Placement and Movement of Adults Chapter A5 Placement and Movement of Adults  
24.1 Alternate Care Placement A5.1 Alternate Care Placement 
24.2 Alternate Care Facility Closure A5.2 Alternate Care Facility Closure 
  
Chapter 25 APS Court Chapter A6 APS Court 
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25.1 Introduction to APS Court A6.1 Introduction to APS Court  
25.2 Involuntary Protective Services A6.2 Involuntary Protective Services 
25.3 Adult Guardianship/Conservatorship  A6.3 Adult Guardianship/Conservatorship 
25.4 Mental Health Hospitalization A6.4 Mental Health Hospitalization 
25.5 Referrals for Civil Protective Orders (KRS 
Chapter 403 

A6.5 Civil Protective Orders (KRS Chapter 403 &KRS 
456) 

25.6 Enforcement of “Foreign Protective Orders’ DELETE (added to SOP A6.5) 
26 Case Closure/Aftercare DELETE 
  
Chapter 27 General Adult Services  Chapter A7 General Adult Services 
27.1 Introduction to General Adult Services A7.1 Introduction to General Adult Services 
27.2 Intake and Acceptance Criteria DELETE 
27.3 Assessment, Documentation, and Timeframe A7.2 Assessment, Documentation, and Timeframe 
27.4 Case Planning  DELETE 
27.5 Ongoing Services  DELETE 
27.6 Case Closure and Aftercare Planning DELETE 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  


